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On the cover2010 was a year wrapped in “red ribbons.” United Merial completed three major projects and celeldatgth ceremonial
ribbon cuttings. Pictured at the far left is theemiing of the Jerome Senior Apartments at 16 BameGBatavia. The center photo features
Genesee Community College President, Stuart StéidiC CEO Mark Schoell and Senator Mike Ranzeehatltfthe unveiling of MedTech
Park across from GCC, the new home of United Meatisiphysical and occupational therapy servicese photo at right features Janet
Bezinque RN, Director of Surgical Services, Markdgd, UMMC Board Chair Tom Houseknecht, Surgergi€br. Matthew Landfried and
Capital Campaign Chair, Bill Fritts as they cut thibbon at the open house for the Surgical Expam$§imject.
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Working together to promote, enhance and restore
health for the people of our community.

To be the first, most trusted, healthcare
choice for the community, medical staff
and employees.

Pictured, clockwise beginning with the upper lsfDir. Matthew Landfried with the OR team; Voluntb®s. Irrera in “The
Shoppe”; Urologist Dr. Ralph Madeb; and Maternityfde, Tia D. with a newborn.



Quality care

You may have heard the adage, “the greatest gaatido
greatest number.” That's what United Memorial ssito
provide for our community. The number of people who
have come to rely on us for quality healthcare @bt
and services has grown tremendously, and in regpsns
have we.

At the start of 2010, we established a bold agevitta
high expectations for the next 365 days. The safgic
expansion project was slated for completion, Playsic
Therapy Services would be relocated to a newly con-
structed, state-of-the-art facility, Urgent Careuebopen

in LeRoy and the Jerome Center would become home to

affordable senior housing. There were physiciangto
cruit, construction deadlines to meet, softwangliap-
tions to implement and new quality standards tqadb
seemed like an ambitious “to-do” list of projedtss
completion of which was integral to the most impatt
facet of our mission - caring for our neighborgrids
and families right at home.

These accomplishments underpin the fact that United
Memorial has no doubt come a long way since thegarer
of two struggling hospitals over a decade ago. Yée a
financially stable; we remain viable in a climafeuacer-
tainty; and we are a valuable resource to the eassdof
the greater Genesee County Region. Despite théyaosi
numbers, optimistic trends and deserving accolades,
we've really only just begun.

right at home

The skilled and compassionate team of medical profe
sionals, staff and volunteers at United Memoriahivbe
satisfied until we know we are providing the greate
good to those we serve. And to that end, we ariteekio
share with you where we want to go. In the nex fiv
years, we will be working to be one of the Top 100
community hospitalsationally. The Thomson Reuters’
Top 100 Hospitals program uses independent and
objective research to guide hospital performanseta
on clinical outcomes, clinical process, extendetiepa
outcomes, efficiency, hospital financial health and
consumer assessment of care. Achieving the distinct
of a Top 100 Hospital will not be easy, but we pre-
pared for a journey that will result in improvedatjty
care for our community.

Sincerely,

Yokt

Thomas E. Houseknecht
Chairman, UMMC Board of Directors

Mark C. Schoell
President and CEO

Thomas E. Houseknecht Mark C. Schoell



Each day people cross our threshold for a
life that is just beginning, a life to be
restored or an end of life transition. As your
healthcare resource, we want to provide “the
greatest good for the greatest number” of our
friends, families and neighbors. While we
care for many, each remains an individual
with specific needs and unique qualities.

Referred to as “the Hospital,” we
are, in fact, much more. United
Memorial is a 131-bed acute
care hospital offering a
broad array of services
including ambulatory
surgery, women’s
health, infusion
services, cardiac

rehabilitation, laboratory and medical imag-
ing diagnostics, occupational medicine for
local employers, primary care, physician
practice management, and inpatient alcohol
and chemical dependency rehabilitation
(Hope Haven). We provide outreach for dia-
betes and prenatal education, nutritional
counseling, manage care for under or unin-
sured pregnant women and coordinate cancer
service partnership screenings to women and
men who are uninsured.

Collectively, our numbers illustrate that the
residents of our region rely on United Memo-
rial to provide them with trusted, quality care
right at home.



127 North Street, Batavia, NY

33 Chandler Avenue, Batavia, NY

16 Bank Street, Batavia, NY



Pictured, clockwise from upper left are the stdfPbysical and Occupational Therapy Services, Jer@manior Apartments, Blake
Thorpe, FNP with a patient at Urgent Care; and tealthcare providers of the Women'’s Care Center.

The greatest good for the greatest nunberstuart mil



U rgent Care provides cost-effective and convenient
access to healthcare for patients when their psimar
care provider is unavailable or they do not warggend
time waiting in an emergency room for a non-lifestht-
ening injury or iliness. United Memorial Medical @er
opened the first Urgent Care Center in Geneseetgatin
the LeRoy site on July 1, 2010. Urgent Care islalés
seven days a week to treat children, adults anidrsen
from 11 am to 9 pm.

The addition of Urgent Care in Le Roy continues the
strong tradition of service that United Memoriaktd-
fered the residents of LeRoy and those in the papta-
tion of Genesee County. It shows our commitment to
improving the accessibility of appropriate and edfible
medical care to the community.

For many years, Physical and Occupational Therapy
services were provided by two separate entities and
located at different sites. Neither of the sites &ppro-
priately sized to provide the increasing level efvice
demanded by patient volumes and care plans. Patient
access at the Bank Street site was limited andutipt
handicap accessible. The Summit site was located in
congested area and suffered from inadequate parking

In July 2009, Summit Rehabilitation assumed manage-
ment responsibilities for all PT and OT servicebaited
Memorial under the direction of James Turcer, P@ an
Wayne Younge, PT. In July 2010, these important ser
vices were relocated to the Dr. Bruce A. Holm Ufesta
MedTech Center. The new site, across from Genesee
Community College, allows for full handicap accessi
ity and improved parking.

With the move, United Memorial was able to expand a
improve aquatic therapy services by installing thyo
droWorx pools which feature resistive jets, regediat
temperatures, treadmills and underwater monitoragp-
bilities. The new space also accommodates a izdds
kitchen for use in occupational therapies and abarof
private treatment rooms.

he Batavia based obstetric and gynecological prac-

tice of Richard Edwards, MD and midwives Cecelia
Stearns, CNM and Patricia Beverly, CNM, The Women'’s
Care Center, became a hospital based practice gn Ma
17, 2010. In August, Batavia native Nina StrolldDM
joined the them. To accommodate the growing pragctic

the Women'’s Care Center relocated to newly renavate
offices at 33 Chandler Avenue in early 2011.

Soon, the Women'’s Care Center will welcome two addi
tional physicians and a midwife when Dr. Michele
Odrobina, Dr. Courtenay Diehl and Kimberly Danser
begin seeing patients in Batavia. Drs. OdrobinaRiethl
have offices in Medina and Albion. The additionDof
Odrobina and Dr. Diehl to the Medical Staff wiktend
UMMC'’s reach into Orleans County and protect impor-
tant women’s health services in the region.

diatrician Dr. Yeong Lee merged his practice with

United Memorial’'s Batavia Family Care Center in
March 2010. As a hospital managed practice, Dr.ikee
able to dedicate more time to his existing patiamnis the
pediatric patients of Batavia Family Care will bénhe
from his expertise. And, the University of Rocleest
selected Dr. Lee to serve as a preceptor for mestica
dents performing their Pediatrics Clerkship for 294.0-
2011 school year. Clerkships offer students a deelit
rotation specific to an ambulatory setting.

I n partnership with Conifer Realty LLC, United Memo-
rial renovated the top four floors of the former St
Jerome Hospital on Bank Street to create 37, odevan
bedroom rental units for low and moderate inconme se
iors.

Since the merger, the majority of the main hosytitald-
ing on the Bank Street campus had been underutibze
vacant. In December 2007, United Memorial openeel Th
Jerome Center, which houses comprehensive outpatien
diagnostic services, occupational medicine, spiycéald
primary care services on the ground floor of thenfer

St. Jerome Hospital. The opening of senior housorg-
pleted a multi-phased plan to repurpose the carspus
that it once again fulfilled a vital role in the tAgia com-
munity. The facade of the building remains intau &

a treasured local landmark. United Memorial wasgec
nized by the Genesee County Landmark Society in,May
2011 for the renovations and reuse of the former St
Jerome Hospital.

This project took approximately a year to reach plem
tion and represented an investment of $8 millida in
downtown Batavia. The apartments were fully occdpie
by December 1, 2010, about one month after official
opening.
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On December 17, 2010 UMMC welcomed employ-
ees, medical staff, contractors and the community
to an open house to preview the completed Surgical
Expansion Project. The $20 million expansion added
44,000 square feet to the hospital, creating aerew
trance and facade.

The five, 600 square foot, operating rooms aredhe
size of those built in the 1950’s and feature stétine
art technology. A boom system mounted within the
ceiling holds imaging equipment and lights. This re
duces clutter, allows for the use of new anestresbia
ministration equipment and gives the staff 360 essc
to the patients. Surgeons have specific presetgfur
ing, music and advanced video/teleconferencing-abil
ties. If necessary, the surgeon can telephone anoth
specialist and consult with them regarding thegpti
without removing his hands from the surgical field.
Enhanced technology, through video integration, im-
proves UMMC's telemedicine capabilities, preparisg
for the latest advancements in medicine.

Up-to-date and modern facilities help us in atfragt
new surgeons and specialists to our medical Safte
the completion of the new facility, an Otolarynggyo
group which performs head and neck surgery has
opened in Batavia and were credentialed at United M
morial. Lakeside ENT and Allergy’s offices are |tezh
on the Hospital's main campus at North Street. UMM
is also pleased to welcome board certified gersenal
geon, Anthony DiBenedetto , MD. Dr. DiBenedetto
joined Anthony Froix, MD and Richard King, MD in
our hospital-based practice, Surgical Associat&aak
Street.



The Marie R. and Richard C. Call Welcome Centeoergasses the Hospital's new
lobby and information desk. It offers a warm andhéartable environment for visitors
and patients. Located just inside the handicap ssitde main entrance, the Welcome
Center is steps away from the gift shop, refreslikiesk, and admissions area






Janet Bezinque RN BSN, Director of Surgical Sesyi€&O Mark Schoell, Tom Houseknecht, Board Civatthew Landfried
MD, Surgery Chair and Capital Campaign Chair, Billitts cut the ribbon to officially open the Surgi&xpansion Project on
December 17, 2010. Several hundred community membarent and retired hospital employees, frieadd well-wishers toured
the new state-of-the-art operating rooms, welcoerger, pre- and post-op areas and waiting rooms.

The task of the leader is to get his people frorarevthey are
to where they have not beeFIenry Kissinger
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What we have done for ourselves alone dies with us;
what we have done for others and the world remam®
IS Immortal.-Albert Pike

Our friends and committed supporters have helpeaatit@nce our organization and strengthen localljvéeed healthcare by
serving on committees, attending our fundraisingnés, or selecting the Foundation as their chaoitghoice. We gratefully ac-
knowledge their dedication and generosity. Pictuabdve at left are Loretta and Paul Boylan, Hongr&hairs for the 5th Annual
Spring Gala and, at right, the winning golf founse of Al Mack, Michael Schoell, Duane Jonmaire ratle Cook. Pictured on
the lower left are Diane and Ron Burroughs. Mr. Buighs was the Genesee County Health and Humaaitdor 2010. Lower
right: Chris White, Foundation President for 201043 and Tim Woodward, Foundation President 20091201



Over the past year, | have been humbled and gtdtefthe hard work and
dedication of our volunteers and donors who cargetteer to support United
Memorial Medical Center. It is through these paishgs that we were able to
make a lasting impact on healthcare in our commyuwiith the opening of the
new Surgical Center. Whether you supported onaipfloee special events,

made an annual gift or donated in any other wéyamk you.

The United Memorial Medical Center Foundation opesaxclusively for

the purpose of raising and managing funds to supaited Memorial

Medical Center. Each year, individuals, corporaiand foundations *
generously support the Foundation through a vad&tpportunities.

Each gift, small or large makes a difference toghgents, families, phy-

sicians and staff of United Memorial Medical Center

As President of the Foundation Board of Directiarsas been a privilege to
witness the multitude of services, equipment anidities that benefit from
your generosity. Thank you for supporting the Ushitdéemorial Medical Center
Foundation where our vision is to be the charitghidice to area donors to
ensure the financial resources to sustain and iwephealthcare in our commu-

nity.

Together we will continue to provide the best Hezdte now and for many

generations to come.

Sincerely,

Timothy D. WoodwardPresident
United Memorial Medical Center Foundation

President
# Vice President
Secretary

/ Treasurer

" ex-officio
Director Emeritus

raising efforts were dedicated to supporting the
$20 million Surgical Expansion Project. Proceeds
from annual events such as the employee appeal, gal
golf outing, and auction, were all committed to 8wegi-
cal Campaign.

I or most of 2010, the UMMC Foundation’s fund-

Paul and Loretta Boylan were the Honorary Chairf@eu
for the 8" annual Spring Gala Triple Crown Eveningn
May, 2010 This black-tie event featured a Kentucky
Derby theme complete with a live broadcast of tlaeé
for the roses.” August’s Golf, Tennis and Boccassic
at Stafford Country Club had over 180 people ieratt
dance and has become a premier tournament in our re
gion. The Fall Auction, in October, was an everfitigd
with silent and live auction items along with a sessful
raffle and basket auction. The baskets were miedgti
themed and donated by employees in each hospital de
partment.

Demonstrated community support is vital to anydarg
renovation or expansion initiative. The Capital Gam

paign, chaired by William and Terry Fritts, sucdabg
assisted United Memorial in achieving the $6.5 ionill
goal for the Surgical Expansion Project. Thank tmour
Corporate Partners, employees, vendors, medidél sta
and community residents for your generous gifts and
pledges.

In addition to our efforts for the Surgery Projebg
Foundation continued to assess departmental ggant r
guests and managed restricted funds. Over $57,880 w
dispersed in 2010 to purchase medical equipment and
other items.

The United Memorial Medical Center Foundation and
The Jerome Foundation presented Ronald Burroughs wi
the 268" Annual Health & Humanitarian Award in De-
cember. Mr. Burroughs was recognized for his vidan
efforts and leadership with Genesee County Hafotat
Humanity. His commitment to building and rehabitit

ing houses for local families truly exemplifies timean-

ing of a Humanitarian.
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Volunteer Anne Barone greets patients and visitothe new Marie R. and 0/
Richard C. Call Welcome Center. United Memoridbidunate to have many

supportive individuals who dedicate their time @msce to our organization.

Volunteers assist in the Surgical Waiting Area, MabRecords Office, Human

Resources, Spiritual Care, and Foundation. They akrve as patient menu

aides and help in the gift shop and kiosk areas.

The Guild and the League operate a gift shop aheaenpus, volunteer and
provide philanthropic support to United Memoriatélugh a number of fund-
raisers.



This publication is produced by the Community Refet Department of United Memorial Medical Center
and printed locally by Hi-Tek Graphics of OakfiehdlY.

Photography credits:
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Page 8Jerome Senior Housing Jill Babinski
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All other photographs are the property of Unitedriveial Medical Center.



United Memorial Medical Center is a member of:

The American Hospital Association
Healthcare Association of New York State
Western New York Healthcare Association

Genesee County Chamber of Commerce, Inc.

and is licensed by the State of New York.

Accredited by the Joint Commission, United Memoisah general acute care,
not-for-profit community hospital that admits améats all patients without regard to race,
color, religion, sex, national origin, disabilitgexual orientation or source of payment




